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of this Study

What is in
this Study

IT-Convergence

IT-Convergence is the adoption by the Building Automation Systems industry of technologies
that are standard in the IT world that will allow full and seamless integration, not just across
the technical infrastructures, but with all aspects of the business enterprise. This is a long
awaited breakthrough that provides the last part of the jig-saw puzzle that now unites all
aspects of the technical infrastructures and enterprise networks so that holistic, robust
solutions can be realised that will improve the performance and value of buildings.

There is a general theme running through the present euphoria that because it is key to
improving performance and value in buildings and can be done, it will be done, because
everything will ultimately be another application on the network. Whilst we don’t dispute this
argument, we felt it was time to find out what building owners and operators thought of it;
Will it deliver value and performance sufficient to meet their value propositions and if so
what plans are they making to introduce it in new construction projects and their heritage
estate? We not only wanted to establish why IT-Convergence is important to them, analysing
the demand drivers and their dynamics, but also to develop a tool designed to assess all
aspects of performance and value that benefit the building owner.

Our research shows that this business has not yet “crossed the chasm”, but indeed it is very
close. Our case studies show that building solutions that 100% meet pragmatists’ business
problems are being delivered but this is just a tiny fraction of what is available. Our objective
has been to find out why we have not met the challenge with more dynamism and belief.
Why are suppliers not proving the business case to the satisfaction of investors and or
organising its delivery through a new business model of partnership and absolving building
owners of any perceived risk in this new technology? We have set out to investigate the
commercial and technical benefits that IT-Convergence can deliver to building owners and
operators, to measure the penetration achieved to date and the demand drivers that have
convinced buyers to take a risk and invest in this new technology.

This study tells you :

e Why IT-Convergence is important and why it will bring about a metamorphosis in the
supply and delivery of enterprise resource management in buildings.

® The current market size in the USA for new construct and retrofit projects and projections
to 2010. It also sizes the current World Market for IP based solutions for environmental
controls and security systems and forecasts to 2010.

e |dentifies priority markets, taking into account the phases of adoption of the different
technical infrastructures, the different levels of device networking and vertical building
markets that have a strong relationship with the business process.

e Reviews the major players that are taking on the “Super Integrator” role.
® Probes the need to adapt or change the market structure of the demand and supply side.
® Analyses the technology that is making all this possible.

® Through a model, identifies the demand drivers and value propositions that building
owners will benchmark against.

e |dentifies the roadblocks and discusses how they can be overcome.

® Reviews the need to reorganise for IT-Convergence and change the business model.
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i1 limited is Europe’s leading research and consultancy companies specialising in intelligent buildings.

We provide a comprehensive range of professional services encompassing marketing intelligence, technology
intelligence and user intelligence to suppliers, managers, government and industry. The marketing intelligence
division established in 1980 has analysed the markets and technology for building controls and services in 40
different countries throughout the world. Over 100 assignments have been completed in marketing strategy,

innovation product planning, market assessment and evaluation and company/product image.
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Buildings. Such as Retail - Hotels - Health database based on 20 years of validated data. This will
enable them to produce their own charts, analyse
trends and benchmark their performance.
Unit Price Quantity Total
Order Form Report — IT Convergence in Buildings £495 £

This study is confidential. Unauthorised distribution of
the information it contains harms the interests of the
subscribers and isl Limited. Subscribers hereby certify
that the study is only to be used by the personnel
currently employed in their company and that it will not
be communicated in any form to any other company, trade
association or individual.

Payment Must Accompany Order
B Payment by Cheque made payable to i&i Limited
W or by Credit Card: [ ] Visa [] MasterCard [] AMEX

Card Number: - - -

Name on Card:

Expiry Date: _ _ - CSCCode: _ _

B Preferred method for overseas customers -
Bank Transfer to NatWest Bank plc,
Watford Junction Branch, 7 Station Road, Watford,
Herts, WD1 1TH, United Kingdom
for account number 86459929, sort code 60 22 40.
Please enclose a copy of the instructions to your bank
with this order and return to:

16l limited, Building 9, Bucknalls Lane,
Garston, Watford, WD25 9XX, UK
Tel: +44 (0) 1923 66 59 50

Fax: +44 (0) 1923 66 59 51
www.iandi.ltd.uk

THE FIRST PUBLISHED STUDY ON THE MARKET FOR IT-CONVERGENCE




